KoncyabTamnus 1Jis neiaroron

Cay:x0a mequanuu B I0Y

B coBpemenHoM Mupe KOH(MIHMKTHI Heu30exHbl. OHU MOTYT BO3HHKATh MpPU JIFOOBIX
’KM3HEHHBIX OOCTOSATENBCTBAX B pa3HBIN IMEpuoJ Hamero pa3Butus. MHorma, HeBoIbHBIE
KOH(UIMKTBI M3-32 0aHAJHHOTO HETMOHMMAHUS M pa3HUIBl BO B3IJISA/1aX BO3HUKAIOT JaXKe
MEKIY B3POCIBIMH — IIeJITaroraMy M POANTENSIMH/3aKOHHBIMH TIPE/ICTABUTEISIMH.

Pa3pemmarh KOHQIUKTBI CaMOCTOATEIHLHO KOHCTPYKTUBHO U PE3YJbTATUBHO OKa3bIBAETCS
CJIO’KHO, a UHOT/Ia HETIOCUJIBHO J1a5K€ B3POCIBIM.

B Takux cnydasx, u um mogo0HeiM ['OTOBBI [IPUNTU HA IIOMOIIb YJIEHBI
CJIVXXbbl MEJIATLIN.

CornacHo ®enepaibHoMy 3akoHy ot 27.07.2010 Ne 193-®3, non mnpouedypoii
Meduayuu TIOHUMAETCS CIOCO0 yperyaupoBaHHs CIIOPOB IPHU COACHCTBHM MEAHMATOpa
Ha OCHOBE J100pPOBOJILHOTO coryacus CTOPOH B LeJsX JOCTH>KEHUS
MMM B3aUMOIIPHEMIIEMOTO PEIICHHS.

Meouamop - He3aBUCUMOE JIMIIO, KOTOPOE BBICTYNAET B KAadyeCTBE IOCPEIHUKA B
yperyaupoBaHUM KOH(MIMKTa W TIOMOTAeT pa3peliuTh CUTyallui0 B HHTEpecax
KOH(IUKTYOMHX (KaKI0TO KOH(DIUKTYIOIIETO).

B mpomecce Menuanuu KOHQIUKTYMOIME (MIH OOMIYMK U SKEPTBA) BCTPEUAIOTCS IS
MEPErOBOPOB, a BEAyNIMH (MeIuaTop) CO37aeT YCIOBUS IS B3aMMOIIOHUMAHHS BCEX
YYaCTHUKOB W JUIsI JIOCTMDKCHUS JTOTOBOPEHHOCTH O TPUEMJIEMBIX I HUX BapUaHTaxX
paspernieHus mpoOIeMBbI.

Cay:xba meamamum - dTa ciayxk0a, cocTosmias U3 paOOTHUKOB 0O0pa3oBaTeIbHOMN
OpraHu3aIH.

BbI 10JKHBI 3HaTh, YTO OCHOBHBIMHY NPUHIUIIAMY MeIHALMH SIBIISIOTCA:

- IOBPOBOJIBHOCTbH

Bbl yuacTtByeTe BO BcTpeue 100OpOBOJIBHO, Bac HUKTO He MPUHYXKAAET K Yy4acTUIO B
IpoLeaype Meauanuy. Bel BlipaBe 0TKa3aTbes OT y4acTHsl B MEIMALlMU, KaK /10 €€ HaJyaia,
TaK 1 B XOJI€ CaMOW MEJIHALINH.

- ”TH®OOPMUPOBAHHOCTD

Menauatop mpemaocTaBUT Bam BClO HEOOXOMUMYH0 HHPOPMAIMIO O CYTH MEIUaIliH, €e
MpolLecce U MpaBaxX yYaCTHUKOB MEIHALINU.

- KOHOUJAEHIHHUAJBHOCTD



MenuaTop uiu ciry>k6a MeIUaluy He UMEIOT MPaBo pasriamaTh HHPOPMALKIO 0 Tpolecce
Menuanuu. VckirodeHne cocTaBisseT WH(oOpMalus, CBs3aHHAas C BO3MOXKHOW yrpo30it
KHU3HH JIMOO BO3MOYKHOCTH COBEPIIEHHUS NPECTYIUIEHUS, NpPU BBIBICHUU OTOH
nH(pOpMallUd MEIUaTOp CTaBUT YYaCTHUKOB B HM3BECTHOCTb, YTO NaHHas WHGopMaus
OyzeT pasrianieHa.

- OTBETCTBEHHOCTB CTOPOH U MEJIMATOPA

Menauatop HecCeT OTBETCTBEHHOCTh 3a XOJ BCTPEYH, 3a COOIIOJICHUE YyYaCTHUKAMU
NPUHIMIIOB W TpaBui Menuanuu. OTBETCTBEHHOCTb 3a pe3ylbTaT MEAHWalldd HECYT
CTOPOHBI KOH(JIMKTA, y4YacCTBYIOIIME B MeAHAIMH. MenuaTtop HE MOXKET COBETOBATh
CTOpPOHAM MPUHSTH TO UJIM MHOE PELIEHHUE 10 CYIIECTBY KOH(DIMKTA.

- HEUTPAJIBHOCTD MEJIUATOPA

Menuatop B paBHOM CTENEHU NMOAACPKUBACT CTOPOHBI U UX CTPEMIICHUE B PAa3pEILICHUU
KoHQuiukTa. Ecnn mMenuaTtop 4yBCTBYET, YTO HE MOXKET COXPaHATh HEHTPaJbHOCTb, OH
JOJDKEH IIepefaTh €10 ApyroMy MEIUATOPy UM IPEKPATUTh MEAUALUIO.

Taxum o6pazom, eciau Bel 10OpOBOIBHO COTTIACHIIMCH Y4acTBOBATh B IIPOIIECCE MEIUAINH,
TO CIIEIMaIbHO O0YUYEHHBIH YesloOBeK — MeinaTop, OyJeT CoeiiCTBOBaTh BaM B Pa3peIIeHUN
KOH(IINKTA, KaK TPEThsI HEUTpaIbHasi CTOPOHA.

Menuatop HE 6yner ocyxnate Bac, HE 0yaer pasriamare uHbOpMaNHiO, MOJTYICHHYIO
OT YYaCTHUKOB IIpoLecca MEAUALMN HU JUpeKkTopy, HU nonuuuu, HUKOMY.

Menuatop Oyner tonbko IIOMOI'ATD KOHGIUKTYIOIIMM CTOpPOHAM JIOTOBOPHUTHCS U
IPUNATH K B3aUMOBBITOJTHOMY PELICHHUIO.
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29.12.2012 N 273-®3
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1430-p
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e Ilpuxkasz Ne§10 or 21.07.14 O co3gpaHum cCayx0 HNIKOJLHOI MeaManuu B
o0pa3oBaTe/IbHBIX Opranusanusix Boponexckoii od1actu

e 3akoHoOAaTeJIbLHAs 0232 MeIHAIIUH.

e [IIpuka3 o co3nannu cJayx0bl MeIHALMHT

e Ilonoxkenne o ciayxde mennanuu B 10Y

e [IIpuka3 00 yTBe:KICHMH M0JIOKEHHS O ciay:k0e Mmeguanuu B JIOY

e [Ilnan padoThI ci1y:K0bI MeAUALMH



kW

e OcHoBHBIE INPHHIMIIBI BOCCTAHOBHTEJIbLHOM MeaAHanMuu

e JIOKYMEHTBI, OpPraHu3ylolue [IeATeJbHOCTb CJY:KObl MeAWalUu U PpadoTy
MeauaTopa

I'maBHast wenb MeAMAUU — TPEBPATUTh NETCKHM caa B Oe3omacHoe, KOM(pOpTHOE
IPOCTPAHCTBO ISl BCEX YYAaCTHUKOB 00pa30BaTENBbHOrO Ipolecca (BOCIUTAaHHUKOB,
BOCIIUTATENEHN, pOJUTENEH U T.1.).

Cayx0a Menuaiy Hy>KHa JJIs1 MUPHOTO PeIeHHs Po0JieM, CHUKEHHUSI YPOBHS arpecCU B
n/cay W COXpaHEHHUs JOOpBIX OTHOIIEHWH. B MUPOBOW MpakTHKE 3TO OAWH U3 CIIOCOOOB
paspelieHust CIopoB, B KOTOPOM HEHUTpaibHAas CTOpPOHA, HAa3bIBacMas MEIUATOPOM,
CIOCOOCTBYET BBIPAOOTKE BHECYIEOHOTO PEIICHUS.

3adem MeguanMs HY)KHA POAUTEIAM?

Menuarus no3BoJIsIeT pa3peniarb KOH(GIUKT, BBIABIASA €r0 NPUUMHY U JIBHXKYIIYIO CHITY,
IpeJoTBpalaTh KOH(QIMKTHI, oOeperaTb JeTed OT arpecCUBHOrO, MOPOW OTBEPraroLIero
BO3/JICHCTBUS OKPYKaIOIEH Cpe/bl, KOPPEKTUPOBATDH MTOBEACHHUE TEX, KTO YXKE OCTYIUJIICS.

Kpome Toro, meamarus — 3T0 MHCTPYMEHT IOMOIIM B pa3peuIeHUd KOHQIMKTOB MEXKIY
JNETbMU-IETBMU, MEXAY AE€TbMHU U B3POCIIBIMHU.

3aueM MequaNUs HYKHA 1eTAM?

B mpornecce Menuanuu Kak[Iblii yYaCTHHK, KaKk PeOEHOK, TaK M B3POCIBIA, KaK OOMTUHUK,
TaK U <OKEPTBa», MOXXET PACCUMTHIBATh HA TO, YTO OYJET BBICIYIIAH, YCIBIIIAH, €T0
MOCTAPAKOTCSA IMOHATh, OH CMOXKET BBICKA3aTh CBOKO MO3UIIUIO U BUJCHHUE CUTYAIMU, & TAKKE
MOXET TPEUIOKUTh CBOIO albTEPHATHBY pasperieHuss KoHpiaukra. Takoe oOmieHue B
JIOBEpUTEIIbHON, YBaXHUTEIBHONM OOCTaHOBKE, CO3/MaeTcs HEoOXOaUMOe YYBCTBO
0€301acHOCTH, TJIe MOXET CO3/1aBaThCs pa3pelieHne cropa, I1e CTOPOHBI MOTYT IPUHTH K
COTJIAIIICHUIO, KOTOpOE, CKOpee Bcero, OYAyT CKJIOHHBI pealii30BBIBaTh, TaK Kak
HEMOCPEICTBEHHO YYaCTBOBAJIM B €TI0 CO3aHUU.

Ipouexypy Menuanuu MoKHO YCJIOBHO Pa30UTh HA HECKOJIbKO ITANOB:

BerynurensHoe cnoBo Meauaropa. BeipaboTka oOmuX MpaBuil OOIIEHHs, IPOBEpPKa Ha
J0OPOBOJIBHOCTH BCTYILICHHUS B IIPOLIETYPY,

[Ipesenramus cropon. Kaxaoii cTOpoHE OTBOJUTHCS PAaBHOE KOJIWYECTBO BPEMEHH.
Huckyccus,

BripaboTka pemienuti,

[IpunsiTHE penieHus, CoraleHHe.

B o0miem, MOKHO cKa3aTh CiIeAylomee: 4TOObI AeTH YMENIH CaMU BBIXOAWTH U3 TPYIHON
CHTYaIllH, HY)KHO, YTOOBI MM JIald BO3MOXKHOCTh Ha PaBHBIX y4acTBOBATh B pa3peIlCHUU
KOH(DJIMKTOB, NMPHCIYIIUBAINCh K MX MHeHHIO. KOH(MIMKT B NIeTcKoM camy, Kak U B
ob1iecTBe, HEU30€XKEH, ITO OJHO M3 YCIOBHUH pa3BuTHs Mupa. Ho Hamo yuuThes pemiath
ero MHpHBIM IyTeM. Meauamnus, KOHEYHO, He BONIMEOHas Najo4ka, KOTOpask MHUTOM
ynaauna Obl Bce KOH(IUKTHL. OpHako Onarogaps MeIualuyd MOKHO XOTs Obl B KaKOW-TO
Mepe CHH3HUTh YPOBEHb KOH(GIUKTOB. MOXXHO pa3peniats CHOpbl M KOH(IMKTHI, HE JOBOII
uX 70 Oosee TSDKKUX MOCIEACTBUH. TO €CTh MOXKHO Ha paHHUX CTaJUsIX IOMOYb JICTSIM,
4TOOBI OHU HE CTAJIM MPECTYMTHUKAMH HJIHM HE TOTANIN B CIOKHYIO )KU3HEHHYIO CUTYaIHIO.






